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Coaching is Caring

A

ll too often, families see their
parent educator or support
professional as the expert about
their child’s development. Parents
need to be reminded that they are the
expert and their child’s first and most
important teacher; they know the needs
and desires of their family. The role of
the family support professional is to
provide opportunities to reflect with
the parent on the best way to support
their child’s goals and needs through
coaching. Coaching is an adult learning
strategy that is used to build the capacity
of a parent, caregiver or colleague to
improve existing abilities, develop new
skills and gain a deeper understanding
of (their) new practices for use in current
and future situations.1(pp.1-7) Through
this practice, parents use their existing
strengths to support their child’s learning.
Utilizing effective coaching practices
reaps the following benefits:

•	Accurately labels instruction and
assessment practices
• Honors the parent as the adult learner
The coaching approach honors the
opportunity for parents to practice
intentional parenting behaviors (guiding,
nurturing, responding, communication
and supporting learning) that will influence
their child’s development. It supports the
Strengthening Families approach because
it builds on the parents’ strengths and
knowledge. As parents strive to be their
best, they have a coach who is supporting
them through the parenting process.
As they experience the ups and downs
of learning how to meet their child’s
needs, they enhance their knowledge of
parenting and child development, build
resilience and have immediate access to
concrete, in-time support, which builds
their confidence and competence as a
parent.
Rush DD, Shelden ML, Raab M. A
Framework for Reflective Questioning
When Using a Coaching Interaction Style.
http://fipp.org/static/media/uploads/
casetools/casetool_vol4_no1.pdf.
Published September 2008. Accessed
November 28, 2017.
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•	Builds respectful rapport between the
parent and support professional
•	Helps the parent focus on how
their behavior impacts their child’s
achievement
•	Ensures that support to the family is
purposeful and action-oriented
•	Deepens the parent’s thinking
through use of strategic and reflective
questions

www.pa-strengthening-families.org
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PAT Changes to the Essential Requirements

I

n September all affiliates received
a notice about adjustments to the
existing Essential Requirements and
the announcement of a new Essential
Requirement. Changes will take place in
the 2018-19 year. You will notice optional
questions in the 2017 APR that address
these changes.
The adjustments are in four categories:

•	Child Screening will be broken into
three measures including child health,
child development and developmental
surveillance.
•	Family-Centered Assessment will now
require the use of a family-centered
assessment synthesis tool when not
using one of the four approved tools to
ensure information is pulled together to
inform service delivery.

•	Training will require that supervisors
attend foundational training – in
addition to model implementation
training so they are able to provide
knowledgeable, high quality support to
their parent educators.
•	Language of planning for personal visits
has been refined to provide clarification
and clear guidance. It now states,
“Parent educators plan for each visit,
documenting the planning process
in the PAT Foundational Visit Plan or
Personal Visit Planning Guide.”

For more information read the September
2017 Communication to the Field and
watch the Overview video found at the
PAT National Center’s website under the
Updates.
Using Penelope? Need Help?
Penelope Q&A sessions are available
upon request for all PAT Affiliate programs
in Pennsylvania. Contact Wenda Deardorff
for more information or to schedule a
session.

The new Essential Requirement involves
collecting outcomes and using outcomes
data. Your performance on this Essential
Requirement will not be evaluated based
on whether families improved on the
outcomes but rather on whether your
affiliate is measuring outcomes.

Supporting Kinship Care Providers

D

id you know that more than 7.6
million children in the United
States live in homes headed
by a relative caregiver?1 Kinship care
can be very beneficial for children and
prevent them from living in an abusive
or neglectful situation. It may allow them
to stay in the community and continue
to attend the same schools. Living with
relatives with whom they already have
relationships may help to mitigate the
trauma that children can experience when
they are temporarily or permanently
separated from their parents. Although
we may often think of grandparents when
we think of kinship care, caregivers could
be aunts, uncles, cousins or siblings.
There are also a variety of arrangements
of kinship care that differ in the formality
and level of support that may be offered
by family-serving systems. This article will
briefly explore different kinship situations,
the barriers that families with this makeup
may face, and resources that family
support professionals can share with
kinship care providers.
Kinship families can have a variety of
configurations. Informal kinship care
occurs when a relative assumes care of
a child without the involvement of the

child welfare system or the juvenile court
system.2(pp.5-6) This could be a temporary
arrangement such as when a parent is
deployed overseas or it could be more
permanent. Temporary arrangements can
be made more formal by the biological
parent contacting an attorney to grant
temporary guardianship.2(pp.5-6) Voluntary
kinship care occurs when relatives are
caring for children whose parents have
come to the attention of the child welfare
agency, but the state has not taken legal
custody of the child.2(pp.5-6) If the state does
take legal custody of the child, formal
kinship care may be pursued to place the
child with relatives.
Although kinship care providers face
challenges similar to those faced by all
parents, there are some difficulties that are
unique to this type of caregiver. First, the
level of formality of the kinship agreement
may impact the services and supports
available to a family. For example, in
Pennsylvania, if kinship care providers
would like to receive ongoing financial
support for children in their care that have
been involved in the child welfare system,
they must pass the licensing requirements
for foster care providers. While this may
seem to be a hurdle, this more formal

arrangement may bring opportunities for
additional services such as respite care
or support groups. Another potential
challenge may be that relative caregivers
are often still connected with the birth
parent of the children. While this can be
helpful and ease the transition for the
children if the placement is temporary,
having a relationship with the child’s
parents may make it harder for the
relative caregiver to abide by visitation
agreements or other stipulations made
by the child welfare agency or the judge.
Kinship care providers may need support
in developing these boundaries to ensure
the wellbeing of the child in their care.
Relative caregivers may also be older and
have not been a primary caregiver for a
child in many years. In these cases, kinship
care providers may benefit from parenting
education classes which may help
“grandparents and other relatives become
better caregivers and also can help them
find valuable resources in the community
to assist them in their parenting roles.”3
There are resources available for agencies
that provide resources for kinship care
families and for caregivers caring for
relative children. Some resources are listed
below.
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Kinship Care Resource Kit for
Community and Faith-Based
Organizations – This guide, developed
by the Children’s Defense Fund, provides
information for organizations to support
kinship care families including supporting
families through challenges and
developing programs specifically to meet
the needs of kinship care families.
Kinship Caregivers and the Child
Welfare System – This resource,
developed by the Child Welfare
Information Gateway, provides information
for kinship families including the different
configurations of kinship care. It includes
sample questions that kinship care
providers may want to ask child welfare
workers and tips for navigating systems
like healthcare and education.
Pennsylvania GrandFacts – This tip sheet
provides information for grandparents
and other relatives raising children.
There are programs that serve relative
caregivers listed for many communities in
Pennsylvania.
Taking Care of Yourself: Tips for
Kinship Care Providers – This resource
was developed by the Center for the
Study of Social Policy and focuses on the

protective factors of the care providers.
It explains each of the five Strengthening
Families Protective Factors and includes
reflective questions that encourage
kinship care providers to identify how they
can build this protective factor in their
lives. It also includes a “trauma tip” for
each protective factor that explores how
trauma may impact the children as well as
the caregivers.
The list of resources above is not
exhaustive, but can provide a place to
start for family support professionals
interacting with kinship care families.
Understanding the types of kinship care
families, recognizing their challenges, and
connecting them with needed resources
will help professionals support caregivers
to provide an environment that promotes
the safety and optimal development of
the children in their care.

Kinship Caregivers and the Child
Welfare System. https://www.
childwelfare.gov/pubPDFs/f_kinshi.
pdf#page=2&view=Kinship%20care%20
and%20the%20child%20welfare%20
system. Published May 2016. Accessed
November 28, 2017.
3
Kinship Care Resource Kit for Community
and Faith-Based Organizations. http://
www.childrensdefense.org/library/data/
kinship-care-organization-resource-kit.pdf.
Accessed November 28, 2017.
2

Data Access and Dissemination
Systems (DADS). Your Geography
Selections. American FactFinder – Results
for 2015. https://factfinder.census.
gov/faces/tableservices/jsf/pages/
productview.xhtml?pid=ACS_15_1YR_
S0901&prodType=table. Published
October 5, 2010. Accessed November 28,
2017.

1

Safe Kids Corner

Cold Weather is Coming, Are You Prepared to be
on the Road?
Everyone should carry a winter survival
kit in their car. Whether traveling by
yourself or with little children, having an
emergency kit can be lifesaving.
Winter Survival Kit
• Shovel
• Windshield scraper
• Flashlight with extra batteries
• Battery powered radio
• Water; formula if needed
• Snack food including energy bars
• Raisins and mini candy bars
• Matches and small candles
• Extra hats, socks and mittens
• First aid kit with pocket knife
• Necessary medications

• Blankets or sleeping bag
• Tow chain or rope
•	Road salt, sand or cat litter for
traction
• Jumper cables
• Emergency flares and reflectors
•	Fluorescent distress flag and whistle
to attract attention
•	Cell phone battery pack and/or
adapter to plug into a car port

•	Inform someone when traveling
and notify before leaving and upon
arrival.
•	If stuck, use florescent flag from kit
to tie to the antenna; stay in the
vehicle.
•	Remove snow from exhaust pipe to
avoid carbon monoxide build up.
•	Restock survival kit as needed.

Tips
•	Prepare your vehicle: check your
tire pressure, add/change fluids as
needed and keep your gas tank half
full in the cold months.

Center for Schools and Communities • 275 Grandview Avenue, Suite 200 • Camp Hill, PA 17011 • (717) 763-1661

The Sharing Corner

T

he Sharing Corner is for you,
by you. Share your expertise,
celebrations, testimonies
and news. Send an email with the
information you would like to share
to Wenda Deardorff.*

*

Center for Schools and Communities reserves

the right to determine the appropriateness of the
information.

Family
Support

2017-18

Family Support Webinars
First Wednesday of the month
10:00 AM - 11:15 AM
Dec 6, Supporting Families through
Addiction
Jan 11, 2018, TBA

Parents
as Teachers
Until one month prior to the event,
registration will only be open to
Pennsylvania participants. If you have
a new hire in the month before the
event, contact Wenda Deardorff.
PAT Foundational & Model
Implementation
For new parent educators &
supervisors of affiliate programs
Jan 22-26, Camp Hill, Pa.
March 12-16, Homestead, Pa.
PAT Foundational
For new approved users
Jan 22-24, Camp Hill, Pa.
March 12-14, Homestead, Pa.
PA Foundational 2: 3 Years through
Kindergarten
Feb 26-27, Camp Hill, Pa.
Apr 9-10, Homestead, Pa.

Family Support at the Center for Schools
and Communities provides training and
technical assistance to Parents as Teachers
providers, Children’s Trust Fund grantees
and the Strengthening Families Leadership
Team.
Partnerships Project Manager
Karen Shanoski
(717) 763-1661 x139
kshanoski@csc.csiu.org
Family Support Specialist
Wenda Deardorff
(717) 763-1661 x116
wdeardorff@csc.csiu.org

Family Support Technical Assistant
Coordinators
• Children’s Trust Fund and Strengthening
Families
Rijelle Kraft
(717) 763-1661 x221
rkraft@csc.csiu.org

• Parents as Teachers and Strengthening
Families
Tiedra Marshall
(717) 763-1661 x103
tmarshall@csc.csiu.org
Pennsylvania Parents as Teachers is based
at the Center for Schools and Communities.
Learn more at the following sites:
Children’s Trust Fund
Strengthening Families

