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Weaving Together Our Protective Factors 
in a Pandemic and Beyond
By PAT Staff

We know that protective 
factors are the ingredients 
for a safe and healthy 

family. When combined, they 
create the recipe for a home where 
parents and caregivers build on 
their strengths to create loving, safe 
environments where their children’s 
development is supported and 
nurtured. One can also think about 
protective factors as a net or basket. 
Separate strands that are important 
on their own but, when woven 
together, create a vessel that holds 
and supports us and our families. I, 

for one, have been thinking quite a 
bit about how the protective factors, 
when woven together, have created 
a sturdy vessel to carry my family 
through these changing times. 

Social and emotional competence of 
children is built through interactions 
children have with adults in their lives. 
Through these ongoing interactions, 
children learn how to express their 
feelings, communicate clearly and 
practice empathy and compassion. 
During this pandemic, I have had to rely 
on my social and emotional skills as an 

adult as part of a family. At times,  
I have needed to reflect on my 
feelings – specifically to dig deeper to 
determine exactly what I am feeling. 
Am I really angry or am I frightened 
because so much is unknown? I have 
also needed to extend grace and 
compassion to my family members as 
they grapple with their own reactions to 
the ever-changing landscape of physical 
distancing and restrictions.

We often say that knowledge of 
parenting and child development can 
be described as “being a great parent 
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is part natural and part learned.” I 
would say that being a supportive 
family member is part natural and 
part learned as well. Our families are 
their own systems, with roles and 
dynamics that are unique and changing. 
During this pandemic, my roles in 
my family system have ranged from 
cheerleader to pandemic forecaster 
to resource connector. I have relied 
on my knowledge of family dynamics 
and each family member’s personality 
and preferred way of communication 
to provide support in these uncertain 
times. For example, I have found 
that my partner needs additional 
reassurance and kind words while my 
dad responds best to humor. 

During this pandemic, I have personally 
needed to reach out for support from 
agencies and institutions, including my 
medical home, a virtual yoga studio 
and services that provide delivery of 
groceries and other goods. When 
my elderly aunt needed additional 
supports, we contacted the local area 
agency on aging and her homecare 
agency. I will admit, I was frustrated 
that I struggled with finding my aunt 
the services she needed. After all, I 
work in human services; I understand 
systems and felt that I should be able 
to navigate finding her supports. As 
someone who has spent the better 
part of my life serving others, I struggle 
sometimes with asking for the concrete 

supports that I or my family needs. But 
then I remembered — we all need help 
sometimes, and if I expect others to be 
comfortable enough (or at least willing) 
to ask for it, then I must be willing to 
make myself vulnerable as well. 

In this time of physical distancing, 
social connections might look different, 
but they are every bit as important. 
I have relied on video calls with my 
best friends, virtual family gatherings, 
text message chains and good 
old-fashioned phone calls to stay 
connected. I have also spent many 
afternoons on my porch yelling across 
the yard to my neighbors to share news 
and updates from a safe distance. One 
of the bright spots I have found during 
this pandemic has been the grassroots 
way many of my neighbors have 
connected and supported one another. 
My community rallied in a  
local social media group to create 
a safe and supportive environment 
where people could connect and ask 
for goods they needed. This example 
of weaving together social connections 
and concrete supports led to porch 
drop-offs and new friends.

I think we can all agree that resilience 
has been a crucial protective factor 
during this time. I have relied on 
my resilience to bounce back from 
disappointments and unforeseen 
challenges as a result of this pandemic. 

I have called on some of the building 
blocks of resilience like reflection, 
creating action steps and employing 
coping skills. Without a doubt, many 
of us have faced increased stress 
during this time. I have relied on yoga, 
meditation, walking my dog and getting 
my bare feet in the grass to help me 
deal with uncertainty, fear, frustration, 
malaise and the host of other things I 
have felt during this time. And I plan to 
use these skills to bounce forward as we 
move to the next phase. 

I do not know exactly what that next 
phase of our “new normal” might look 
like, but I do know that my family and 
I will rely on our protective factors 
to navigate it. We will continue to 
weave our strengths together. We will 
continue to create those supportive 
vessels, and we will continue to support 
other families to do so as well. As you 
continue to support your own families 
and the families you serve, please 
explore the resources below.

Resources
•  Building Resilience in Troubled Times: 

A Guide for Parents

•  Strengths-Based Practice in  
Troubled Times

•  Taking Care of Yourself: Self-Care for 
Home Visitors.

continued from page 1

https://cssp.org/resource/building-resilience-in-troubled-times-a-guide-for-parents/
https://cssp.org/resource/building-resilience-in-troubled-times-a-guide-for-parents/
https://cssp.org/resource/strengths-based-practice-in-troubled-times/
https://cssp.org/resource/strengths-based-practice-in-troubled-times/
https://cssp.org/resource/self-care-for-home-visitors/
https://cssp.org/resource/self-care-for-home-visitors/
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Counting All Kids in the 2020 Census, Slowly but Surely 

In the 2010 Census, nearly  
2.2 million children were not counted. 
Each year, more than $26 billion in 

federal funds is allocated  
to Pennsylvania based on the most 
recent census data, including these 
programs that affect children’s lives:

 •  Children’s Health Insurance 
Program (CHIP) and Medicaid

 •   Child Care and Development Block 
Grant (CCDBG) Head Start/ 
Early Head Start

 •  Title 1 grants to local education 
agencies

 •   Special Education Grants (IDEA)

 •   Women, Infants and Children

 •  Title IV-E Foster Care

It is important to ensure parents and 
guardians in hard-to-count areas 
understand the detrimental effects of an 
undercount of young children and the 
numerous programs critical for family 
stability and opportunity that would be 
at risk. Unfortunately, children are not 
included in the census for many reasons.

 •   The child lives in a household:

  ••   With young parents or a young, 
single mom.

  ••    That is large, multigenerational 
or includes extended or 
multiple families.

   ••   That is non-English or limited-
English speaking.

   ••   That is lower income.

   ••   Of recent immigrants or 
foreign-born adults.

   ••   That rents or recently moved.

   ••   Where they are not supposed 
to be, for one reason or 
another.

 •   The child lives or stays with another 
family or with another relative such 
as a grandparent.

 •  The child splits time between  
two homes.

 •  The child is staying temporarily 
with family or friends but has no 
permanent home.

 •  The child is a newborn.

No matter where a child is residing, 
they must be counted, even if it is a 
temporary living situation, so that we do 
not shortchange our communities.

In mid-March, the U.S. Census Bureau 
suspended field operations due to 
COVID-19, resulting in being behind in 
their counts. A phased restart began in 
May. On July 16, census takers began 
interviewing households that had not 
responded to the 2020 Census. All 
offices hope to complete their work by 
September 30, 2020. 

If the census taker who visits a 
household does not speak their native 
language, that household may request a 
return visit from a census taker who does 
speak their language.

Resources
Census 2020

Census Takers in Your Neighborhood

Language Identification Card

Source
Article information from Pennsylvania Partnerships 

for Children.

https://2020census.gov/en.html
https://2020census.gov/en/census-takers.html
https://2020census.gov/content/dam/2020census/materials/languages/language-identification-card.pdf
https://www.papartnerships.org/counting-all-kids-in-the-2020-census/
https://www.papartnerships.org/counting-all-kids-in-the-2020-census/


Family Support News Brief | August 2020 | Page 4

WANT TO SHARE  
YOUR STORY?
Please send your success stories 
or program news to share in future 
News Briefs to Kimberly Taylor 
Carmo or join us on Facebook at 
Pennsylvania Parents as Teachers 
or Pennsylvania Strengthening 
Families.

USING PENELOPE? 
NEED HELP?
Penelope Q & A sessions are 
available upon request for all PAT 
Affiliate programs in Pennsylvania. 
Contact Alexia Brown for more 
information or to schedule a session. 

RESOURCES & PROFESSIONAL DEVELOPMENT

Family Support 

Family Support Webinars
First Wednesday of the month from 10 – 11:15 a.m. ET

Panel Discussion: Speaking Up! 
Wednesday, Sept. 2, 2020 | Virtual

In this month’s Family Support webinar, we will explore advocacy — speaking 
up for yourself or on behalf of your child, bringing attention to an issue and 
supporting an action, or creating a policy agenda and working to enact it. 
The panel includes both family members who “speak up” and get results and 
organization leaders who bring attention to critical issues and recommend actions.

Register

Parent Café Courses 
This training prepares teams to deliver virtual instead of in-person cafés.

Tuesday, Sept. 29 – Thursday, Oct. 1, 2020 | Virtual
Tuesday, Nov. 17 – Thursday, Nov. 19, 2020 | Virtual

More Information

Parents as Teachers

Foundational 2: 3 Years Through Kindergarten 
Course for curriculum subscribers and affiliate staff.

Monday, Nov. 9 – Friday, Nov. 13, 2020 | Virtual

Monday, Nov. 16 – Friday, Nov. 20, 2020 | Virtual

PAT Foundational & Model Implementation
Course for NEW affiliate staff (supervisors and parent educators).
Occasionally curriculum subscribers are able to attend the Foundational part of the course.

Monday, Sept. 14 – Friday, Sept. 25, 2020 | Virtual

Monday, Oct. 12 – Friday, Oct. 23, 2020 | Virtual

Monday, Dec. 7 – Friday, Dec. 18, 2020 | Virtual

If you have any questions regarding registration for PAT trainings, please contact 
Jennifer Esposito.

HELP STOP THE SPREAD: 
WEAR A MASK IN PUBLIC
Wear a mask whenever you leave 
your home and in public spaces  
such as offices, stores and parks. 
Children over the age of two are 
encouraged to wear masks.

Help Stop the Spread

COVID-19 Data for Pennsylvania

mailto:ktcarmo%40csc.csiu.org?subject=Share%20Your%20Story
mailto:ktcarmo%40csc.csiu.org?subject=Share%20Your%20Story
http://www.facebook.com/pennsylvaniapat/
http://www.facebook.com/PaStrengtheningFamilies/
http://www.facebook.com/PaStrengtheningFamilies/
mailto:abrown%40csc.csiu.org?subject=Penelope%20Question
http://www.pa-pat.org/speaking-up-your-voice-matters/
mailto:rkraft%40csc.csiu.org?subject=Parent%20Caf%C3%A9%20Training
mailto:jesposito%40csc.csiu.org?subject=PAT%20Trainings
https://www.health.pa.gov/topics/disease/coronavirus/Pages/Stop-the-Spread.aspx
https://www.health.pa.gov/topics/disease/coronavirus/Pages/Coronavirus.aspx
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Behind the Wheel
Few teens and preteens ever think about rules of the road or how to drive safely 
until they are about to start driving. However, that time when they are getting ready 
to drive is a great teachable moment. Here are a few ways to provide teens and 
preteens with the tools they need to make responsible choices before they are ready 
to drive or ride as passengers with young, new drivers. 

Top Tips for Getting Ready to Drive
• Buckle up, every ride, every time.

•  Talk to your kids about passenger safety. We will make it easy for you. Check 
out our Countdown2drive program, which helps you start a conversation to set 
guidelines for your family.

•  Kids are always watching, even when you think they are not. So be a good 
example. Eliminate distractions by not using a cell phone or texting while driving. 
Use your teen or preteen to read maps and help with finding locations.

•  Teach your kids to ride with experienced drivers and never get in the car with 
someone who has been drinking or doing drugs. Parents must decide what 
“experienced” means.

•  Make it a rule that kids younger than 13 years old ride like a VIP – in the back. 
This is the safest place for preteens and younger children to sit.

•  When carpooling, make sure you have enough seating positions and booster 
seats for every child in your car and that kids enter and exit curbside. Teach this 
to your driver-to-be, too.

Motor vehicle crashes are the leading cause of death for U.S. teenagers. Mile for 
mile, teenagers are three times more likely to be involved in a crash compared with 
other drivers. Compared with other age groups, teens have the lowest rate of seat 
belt use. Only 51% of high school students reported always wearing a seat belt when 
riding with someone else.

From Safe Kids Worldwide

Safe Kids Corner

Family Support Team
Family Support at Center for 
Schools and Communities 
provides training and technical 
assistance to Parents as Teachers 
providers, Children’s Trust Fund 
grantees and the Strengthening 
Families Leadership Team.

Karen Shanoski
Family Support and Community 
Engagement Director
(717) 763-1661, ext. 139

Rijelle Kraft
Family Support Managing 
Coordinator
(717) 763-166, ext. 221

Jennifer Esposito
Family Support  
Data Coordinator
(717) 763-1661, ext. 161

Katherine Noss
Family Support Technical 
Assistance Coordinator
(717) 763-1661, ext. 104

Alexia Brown
Family Support Technical 
Assistance Coordinator
(717) 763-1661, ext. 146

Kimberly Taylor Carmo
Family Support and  
Community Engagement 
Administrative Assistant
(717) 763-1661, ext. 215

Pennsylvania Parents as Teachers 
at Center for Schools and 
Communities

Children’s Trust Fund
Strengthening Families

Family Support at Center for 
Schools and Communities
275 Grandview Avenue
Suite 200, Camp Hill, PA 17011
(717) 763-1661
www.center-school.org

http://countdown2drive.org/
https://www.safekids.org/c2d
https://www.safekids.org/
http://www.pa-pat.org
https://www.dhs.pa.gov/contact/DHS-Offices/Pages/default.aspx
http://www.pa-strengthening-families.org/
http://www.pa-ctf.org/
mailto:kshanoski%40csc.csiu.org?subject=
mailto:rkraft%40csc.csiu.org?subject=
mailto:jesposito%40csc.csiu.org?subject=
mailto:knoss%40csc.csiu.org?subject=
mailto:abrown%40csc.csiu.org?subject=
mailto:ktcarmo%40csc.csiu.org?subject=
http://www.pa-pat.org/
http://www.pa-ctf.org/
http://www.pa-strengthening-families.org/
https://www.center-school.org/

