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Help! I Need to Call My Lifeline!

M

ary Doe enjoys her job as a
family support professional.
Most mornings, Mary wakes
up at 6 a.m. and makes a fresh cup
of coffee to start her day. However,
one morning, she received an unusual
call from one of her clients, who was
expecting a baby. Her client was in
labor and asked Mary to take her to
the hospital. The soon-to-be mother’s
contractions were two minutes apart
and her spouse was at work an hour
away from their home. Mary told her
client that she would be there soon.
Mary hung up the phone, expeditiously
gathered her belongings and jumped
into her car. As she drove to the client’s
home, Mary thought to herself, “What
if the baby is born before we get to
the hospital? Do I have what it takes to
deliver the baby?” Fortunately, Mary’s

concerns were put to rest; her
client made it to the hospital in time.
Mary stayed with the client until the
client’s spouse arrived. She then went
to work, where she waited anxiously
to receive a text from her client about
the baby’s birth.
Often, parents turn to family support
professionals for assistance during an
emergency, crisis and/or traumatic
situation. These professionals help
families in many ways. In this case, Mary
served as a social connection, providing
concrete support in time of need.
Family support professionals should
learn more about the families with
whom they work and establish a
trusting, professional relationship
with parents, caregivers or guardians.
Building this trusting relationship helps

parents, caregivers or guardians to
feel more confident and comfortable,
allowing them to be more involved in
developing a plan of action for a crisis,
emergency or traumatic situation.
When helping families develop a plan of
action for emergencies, family support
professionals should use a strengthbased approach that allows them to
collaborate more effectively with the
parents, thereby empowering parents
to help themselves.1 This plan of action
co-developed with parents should
include concrete supports and services,
as well as details on how to prepare
and respond to various emergencies.2
For example, a professional can help
expectant mothers close to their due
date prepare an overnight bag and
place it near the front door.
continued on page 2
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After establishing a plan of action,
families should practice their plan of
action. A family support professional
should encourage the family or even
practice the plan of action with the
family. Family support professionals
realize that parents might feel
distressed or overwhelmed and that it
might be difficult for parents to make
appropriate decisions during and after
an emergency or crisis.
Sometimes, family support professionals
may not have an answer or may not
be able to be of assistance during
an emergency. However, they can
be committed to the cause and can
guide the family in the right direction.
When parents and family support
professionals have ongoing, meaningful
communication regarding emergencies,
crisis and/or traumatic situations,
families build resilience, are more
productive, find closure in difficult
circumstances, and move forward in life.

Sources
1	Pattoni, Lisa. May 2012. Strength-based approaches
to working with Individuals. Retrieved from https://
www.iriss.org.uk/resources/insights/strengths-basedapproaches-working-individuals
2	American Red Cross. 2019. Disaster Preparedness Plan.
Retrieved from https://www.redcross.org/get-help/howto-prepare-for-emergencies/make-a-plan.html

RESOURCES &
PROFESSIONAL DEVELOPMENT
Insuring Pennsylvania’s Children
CHIP, short for Children’s Health Insurance Program, is Pennsylvania’s program to
provide health insurance to uninsured children and teens who are not eligible for or
enrolled in medical assistance. There are many reasons kids might not have health
insurance: their parents lost their job, are not offered health insurance at work or
just cannot afford coverage. Whatever the reason, CHIP may be able to help.

Family Support
Family Support Webinars

First Wednesday of the month from 10 – 11:15 a.m. ET
October 4 – TBA

November 6 – TBA

Parents as Teachers
PAT 2019 International Conference

WANT TO SHARE
YOUR STORY?
Please send your success
stories or program news to share
in future News Briefs to
Kimberly Taylor Carmo.

Monday, October 14 – Thursday, October | St. Louis, Mo.
PATCON19 will help you cultivate lasting peer-to-peer relationships and contacts
while at the same time gaining valuable and quality education.
___________________________________________________________________________

PAT Foundational 2: 3 Years to Kindergarten

Thursday, October 3 – Friday, October 4 | Homestead, Pa.
Thursday, November 21 – Friday, November 22 | Camp Hill, Pa.
___________________________________________________________________________

PAT Foundational

For new subscribers
Monday, October 28 – Wednesday, October 30 | Malvern, Pa.
Monday, December 16 – Wednesday, December 18 | Camp Hill, Pa.
___________________________________________________________________________

USING PENELOPE?
NEED HELP?
Penelope Q & A sessions are
available upon request for all PAT
Affiliate programs in Pennsylvania.
Contact Alexia Brown for more
information or to schedule a session.

PAT Foundational & Model Implementation

For new parent educators and supervisors of affiliate programs
Monday, October 28 – Friday, November 1 | Malvern, Pa.
Monday, December 16 – Friday, December 20 | Camp Hill, Pa.
If you have any questions regarding registration for PAT trainings, please
contact Jennifer Esposito.
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Safe Kids Corner

Family Support Team
Family Support at Center for
Schools and Communities
provides training and technical
assistance to Parents as Teachers
providers, Children’s Trust Fund
grantees and the Strengthening
Families Leadership Team.
Karen Shanoski
Family Support and Community
Engagement Director
(717) 763-1661, ext. 139
Rijelle Kraft
Family Support Managing
Coordinator
(717) 763-166, ext. 221
Jennifer Esposito
Family Support
Data Coordinator
(717) 763-1661, ext. 161
Katherine Noss
Family Support Technical
Assistance Coordinator
(717) 763-1661, ext. 104
Alexia Brown
Family Support Technical
Assistance Coordinator
(717) 763-1661, ext. 146
Kimberly Taylor Carmo
Family Support and
Community Engagement
Administrative Assistant
(717) 763-1661, ext. 215
Pennsylvania Parents as Teachers
at Center for Schools and
Communities
Children’s Trust Fund
Strengthening Families
Family Support at Center for
Schools and Communities
275 Grandview Avenue
Suite 200, Camp Hill, PA 17011
(717) 763-1661
www.center-school.org

Keeping Kids Clicked In
Keeps Them Safe

B

ig kids use belt-positioning booster seats (often just called boosters) to stay
safe in cars. Even though they might try to convince you otherwise, kids who
have outgrown their car seats are just not ready for a seat belt alone.
Children seated in a booster seat in the back seat of the car are 45% less likely to be
injured in a crash than children using a seat belt alone. Here are a few tips to make
sure your child is safe in a booster seat.

Top Tips for Using Booster Seats
•	A booster seat provides a step between a car seat with a harness and a seat belt
alone. It boosts the child for a safer and more comfortable fit of the adult seat belt.
•	Make sure your child has outgrown the weight or height limits allowed in the
forward-facing car seat. He must also be mature enough to ride without a
harness. What does “mature enough” mean? He needs to stay in the booster
seat the entire ride with the seat belt properly fitted across the shoulder and
below the hips.
•	When your child is seated in the booster seat, make sure the lap and shoulder
belts fit. The seat belt must lie flat across your child’s chest, on the bony part of
the shoulder and low on the hips or upper thighs.
•	Do not place the shoulder belt under the child’s arm or behind the child’s back.
•	Older kids get weighed and measured less often than babies, so check your
child’s growth a few times a year. For most kids, they will be between ages 8 to
12 years old before they are ready for the seat belt alone.
•	Be sure you ask about booster use if your child is in a carpool.
From Safe Kids Worldwide
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